How to make a Direct Payment
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Agency Portal

Resources for Freestore Foodbank Member Agencies.
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invoice

If you have any questions or concerns, please reach out to your
agency relationship coordinator or one of the following emails.
Help@FreestoreFoodbank.Org / AR@FreestoreFoodbank.Org
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Unenrolled or One Time Payment
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LOG IN MAKE A PAYMENT

* Required Fields

* Agency Name and Customer #

* Confirm Agency Name and Customer #

I'm not a robot e

reCAPTCHA

Privacy - Temns

WELCOME TO OUR PAYMENT PORTAL

FIRST TIME USERS - click on Make A Payment and continue
with the payment process. ENROLLMENT - After submitting
your first payment in the MAKE A PAYMENT tab, you will

receive payment confirmation with option to enroll with v

Welcome to the Freestore Foodbank Payment Portal

Enter Agency Name and
Customer number found on

statement

Make A Payment —

After verifying you are not a robot,
press the Make a Payment button

THANK YOU!

We appreciate your continued commitment to feeding our

QUESTIONS?

Please reach out to your Agency Relations Coordinator for any

community. We remain grateful to you and your team for all questions regarding your account or email
you do! Help(@FreestoreFoodbank.org
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Unenrolled or One Time Payment
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Home @ Exit

* Required Fields

= MESSAGES View

Please reach out to your Agency Relations

| 1
: * Contact First and Last Name *Phene : “Payment Amount Coordinator for any questions regarding your
: Mobile < : g Enter Payment Amount Here account or email Help@FreestoreFoobank.org
' I @0 o0
D e Y “Email :
p 1 Enter the contact information for the | : *Payment Method © Enter {77770/
1 I person Accounts receivable should | I
1! . . . 1 1 v Press the enter button to open the pop-up
1 L_fz‘z’fitji'{Tirifzszitfz_J | window to add your checking or savings
e “Pay Date account information. Once completed,
the account will populate the payment
10222024 = method
This is comparable to the memo section of a check. Please let us know what
invoice(s) you are paying and if you are using any credits. Because there is a Invoice No/Statement Month (max 20 characters) The system will default to the soonest
system limit of 20 characters you may need to abbreviate. If there is simply too - available payment date or you can press
much information to convey in this limited space, please enter “please see email” the calendar button to choose a later date
and then forward the confirmation email that you receive to (max 30 days)
ar@FreestoreFoodbank.org along with the more detailed information of your
payment. Press Continue to payment to proceed
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Unenrolled or One Time Payment

Payment Pop-up Window

Enter a Payment Method

* Required Fields

i
1l BANKACCOUNT

* Account Type * Account #

Business

Payments need to be
made on the agency’s
or related church’s
account; not a personal
account

* Banking Type * Re-enter Account # Enter Account information

Checking Account Savings Account

*MName on the Account

Routing numbers are 9
digits long. There may be

* Routing Number preceding or trailing zeros

Deposit slips and credit
unions can sometimes
show a number that
looks like a routing
number but isn’t.
Please verify that you
are entering the correct
routing number

12000123456 0" 1111

Routing Number Account Number

Make sure to use your bank account number, not your ATM or
Debit card number.

By selecting "Agree and Enter Account’, you authorize the information you've provided on the above account to be used for
creation of a charge to the account listed above. You also affirm that the information you provided is correct, that you are a signer
on the account above and there are available funds to cover the amount of any transactions that you authorize.

* Agree and Enter Account

Press enter

Enter Account




Unenrolled or One Time Payment

Payment Verification

* Required Fields

Verify Payment

Home B Exit

Py rs
[ PAYMENT SUMMARY *p;mem Method © Enter Terms and Conditions
1 Invoice $1.00 | HUNTINGTON NATIONAL BAMK ***""1234  + These terms and conditions are designed to provide you information on the services we provide and
outline important conditions that apply to your using this service. Huntington Bank and various third party
Payment Date vendors provide the Internet bill presentment and payment service. It is subject to the consumer banking
regulatory protections described in Regulation E of the Electronic Fund Transfers Act. When you open your
=] account with us, or any third party vendor acting on our behalf, you, and any person you authorize to
perform functions en your account, agree to these terms and conditions.
1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is
B eronegus in any way, we shall have no obligation or liability for the error.
Payments confirmed before Tuesday, October 22, 2024 8:00 PM EST will be posted on Wednesday, October
23,2024, Pay [ after Tuesday, October 22, 2024 8:00 PM EST will be posted on Thursday, 2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the
October 24, 2024, numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers which =
wanild svread siich limits snwe rerammand wnn chack with wane hank tn datarmine what limitatinns ara
& Print Terms and Conditions
* Contact First and Last Name *maile * Phone
Amry Heyd | | Aheyd @ FreestoreFoodbank.org | | 513-481-4538 | . P .
| Verify this information, check the
terms and conditions box and
{ By checking this box you agree to the terms and conditions stated above.
By clicking the Make Payment button |, Test Pantry, confirm that today, Tuesday COctober 22, 2024, | am authorizing & one-time debit fram my Checking preSS th Is bUtton tO n Itlate the
account ending in *****1234 in the amount of 1.00 to be remitted to Freestore Foodbank. This debit will occur on or after Wednesday, October 23,2024, paym ent'
IF you hawe any questions regarding this transaction reguest, please call 513-482-7523. Cancel
~ PAYMENT DETAILS Export
Invoice No/Statement Month (max 20 characters) Payment Amount

- AGENCY NAME OR AGENCY ID 1234 Test Pantry

u*l]ctober Statement
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Unenrolled or One Time Payment

Payment Confirmation

Confirmation

You may choose to print the Thank You! Your payment has been made.

confirmation page. You will & Pt Confimation Pace Payment Date 10/22/2024
. . . . Print Confirmation Page

receive an email confirmation as PaymentMethod  HUNTINGTON NATIONAL

We”. BANK *=*=*1234

Total Payment $1.00

Payments confirmed before Tuesday, October 22, 2024 B:00 PM EST will be posted on Wednesday, October
23,2024 Payments confirmed after Tuesday, October 22, 2024 800 PM EST will be posted on Thursday,
October 24, 2024

If you have any further questions about payments to Freestore Foodbank, please contact our office at 513-
482-7513.

Agency Name or Agency ID Confirmation # Payment Amount

1234 Test Pantry 3100009012 $1.00

—— -
Enroll With Your Current Information : Return to Home Log Out
—— -

CREATE ACCOUNT

If you would like to create an account to
save your information for easier payments
and the ability to see past payment
information, click on the Enroll with your
current information link. This information
is stored in an encrypted system with
Huntington Bank and not held anywhere at
the Freestore Foodbank.



Unenrolled or One Time Payment

Payment Confirmation Email

Your single Unenrolled Payment to Freestore Foodbank is being processed

&
@ DoMotReply_fsfb@transactis.net © | © Reply | € ReplyAll | = Forward i

= To @ Amy Heyd Tue 10/22/2024 1:49 PM

@ Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

* = ggpp

If there was too much information

to share in the invoice/statement Your One-time Payment to Freestore Foodbank is being processed.
field, please forward this email to
AR@FreestoreFoodbank.org along PRI LEITR 0 R EE TLE2 TESE el LTy
with your agency name and Account Name: Amy Heyd
number and the invoices that you Payment Account: Checking
are paying as well as any credits Payment Amount: o
that you would like to apply ' :
Total Amount: 51.00
Creation Date: Tuesday, October 22, 2024
Allow the Freestore Foodbank 3 Payment Date: Tuesday, October 22, 2024
business days from the date it is 1 Item paid with this One-time Payment
posted to your bank account to Confirmation # Agency Name or Agency 1D Invoice No/Statement Month (max 20 characters) Payment Amount
post the payment to your 3100009012 1234 Test Pantry October Statement $1.00
Freestore Account

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on our web site.
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Create an Account

Enroll at Payment Confirmation

Confirmation

Thank You! Your payment has been made.

8 Payment Date 10/22,2024
Bring Confirmagion Fags

Payment Method HUMTINGTOM MATIONAL
BAMK ***1234

Tatal Payment 5100

Paymenis confirmed before Tuesday, Ociober 22, 1024 800 PM EST will be posied on Wednesday, Ocober
23, 1034, Payments confirmed after Tuesday, October 22, 2024 800 PM EST will be posted on Thursday,
October 24, 2024,

If you hawe any further questions about payments t Freestare Foodbani, please conmadcn our offe at 513-
£52-7515.

Agency Name or Agency 1D Confirmation & Payment Amount

1234 Test Panry $1.00

CREATE ACCOUNT
After you complete your first payment,
click on the Enroll with your current
information link.




Create an Account

Account Setup

REESTOR .
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AMERICA

Account Setup

PROFILE LOGIN & PASSWORD PAYMEMT ACCOUNTS
" Required Fields
Name Contact Info
* Contact First and Last Name *Maobile Phone
Amy Heyd ‘ ‘ 513-4B2-4538 ‘

© 2004-2024 FIS Global ALl Rights Reserved. |

Add Another Telephone Number

* Email

‘ Aheyd(@ FreestoreFoodbank.org

Add Another Email Address

Agency Zone Freestore Foodbank Home Page  Exit

Continue to Login & Password

The contact information entered
for the initial payment will pre-
populate the fields. You may
change them or accept them and
then press the “Continue to Login
& Password” button




Create an Account

Account Setup

Account Setup

«* PROFILE LOGIN & PASSWORD PEYMENT ACCOUNTS

= Rwguined Flelds
Create an Account
B Choose a Security Image and give it 2 label
n
“oull sed your sclecied security Image and kabel In ematl Pedficetlon Whir you see yeur Imege and
| | Leke! e @ Pamficanlon, yeu o be sura b fram us
* Pakaword

a warid Faeat s 5 o =3
e ]

%z moe Losemme cwacten —
o towram o H *

Faamworea O incluce oy e A0l CPaRRC: ey W IO §

d 8
.

Paawersa carnat Insis

] )

kvt ) ﬁ
=yeur Legin 1D (]

- e fhan § regmiing sharsie, membens o agesil shanstans, sah o

AARA, 1721 or 21l

- mzvEnE D SIRIRUTVE ST ©° PUTECL BR NE 032D 20 S5ET "B VOUT | M & bl
-tmaa s atEe st o

* Rrfilas pasgwird, |UST To B SUF: | |

Choose Your Security Questions

Wk Ll LR TR o LASTEIRG T2 Al P yRUr ISRy T o TRngen vilr Lagln SresarTiali. Maka sure o GV andes Tan yin an aally ramember,

Question £ * Answir 1

| WRGE |5 YU GRANATRErE MEEn Pae on Uy Tahir s sise? V| | |
Question 7 * Answir 2

| WRGE |5 YEUF GRANAOTRErS B PR SR YL Mechars sideT V| | |
Question 3 * Answir 3

| Hizw trany Beochirs and sfsnars dld yeur mother hava? V| | |
Quasalon 4 * Answir &

| WG ity Wi your PraT ok In? V| | |
Questlon 5 * Answir 5

| "Whar wics yeur besss #re neme oTyour it [ob? v| |

Enter information into all of the
asterisked fields and then press
the “Continue to Payment
Accounts” button
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Create an Account

Add and Account

If you do not want to keep
your payment information
on file, click the “Add Later”
button

EESTO
) @ 4
= FEEninG
AmERICA

Account Setup

+ PROFILE + LOGIN & PASSWORD PAYMENT ACCOUNTS
* Required Fields
Add A Payment Method

You may select a default payment method now. After enrollment you can manage your payment methods. ”
1 Bankaccount

* Account Type

* Banking Type

Checking Account

* Give This Account a Nickname

Savings Account |

*Name on the Account

Amy Heyd |

* Routing Number

072403473

HUNTINGTON NATIOMAL BANK

By selecting “Agree and Add Account”, you suthorize the information you've provided on the above account to be used for creation of & charge to the account listed above. You also affirm that the information you
is correct, that you are a signer on the account above and there are available funds to cover the amount of any transactions that you suthorize.

P
J:mmm |

‘ ¢ ADD LATER

* Account #

1234 |

* Re-enter Account #

1234 |

Pay to the

1123456789 15000123456 0 1111
Routing Numb A Number

Make sure to use your bank account number, not your ATM or Debit card number.

The system will pre-populate the
bank account information used for
the first payment. If you would
like to keep this account on file

N simply add a nickname for the
account, check the agree and add
account button and then press the
“Finish Enrollment” button

cosec: [y (—



Create an Account

Final Activation

DoNotReply_fsfb@transactis.net
Your Freestore Foodbank Account Password has be...

<https://demo-huntington.billerig.com/ebpp/fsfb/>
o @ & — -
= FEEale The activation email will come

from this sender

You may need to download pictures to
Your Account is Set Up! see all of the information. Press the

activate button.

Activate Your Account After activating your account, click below
“Account Login® link to login
‘We've sent an activation link to Aheyd{@FreestorefFoodbank.org. E ESTOR .&
Click the link in the email to validate your email address and FR ODBA E BAB
activate your acoount with ws. Ifyou don't see an email from us, FO NK fé_
check your “Spam” or “Junk” folders. v FEE DING
AMERICA  EBPP

My Selected | Il Imaze Label: My Agency Mame or Agency ID:
2le mage:
i i i ' = ' Cute Dog 1234 Test Pantry
Resend Activation Email
Did e it to the Emsil o fle 5end Email to another Email
idn't get our email? can resend it to the Email on file or an
a gﬂmdrﬂs' Address Please click on the button below to activate your Freestore Foodbank Account.

Alternate Address -
Resend Email to Aheyd @FreestoreFondbank arg activate o
emzil_name@email_provider.com |

Button not working ? If so, click here.

Send Activation Email |

Please DO MOT reply to this email. This email message was sent from a notification add that

To contact us, click here and review the Contact Us section on our web site.

B 2004-2024 FIS Global ALl Rights Reserved.| Agency fone Freestore Foodbank Home Page  Exit




Agency with Account

Payment Screen

FREESTDRE . .
|" Home Payment History £ &y Heyd
AMERICA

* Required Fields

_ &= MESSAGES View

Please reach out to your Agency Relations

" Payment Amount Coordinator for any questions regarding your
£ | | account or emsil Help@FreestoreFoobank.org
® 0O
* Payment Method © Add e o P e s
Agency Name or Agency ID
‘ Demo Account HUNTIMNGTON NATIONAL BAMK ===1234 v |
1234 Test Pantry v “PayDate
10/22/2074 | ]
Invoice Mo/Statement Month (max 20 characters)
@ Continue to Payment
Click here to view more
The most recent Previous Payments View All Payment History payments
payments show
here Confirmation # Payment Method Payment Date Total Amount Status
3100009012 ACH 100222024 100 Processing
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Where do | find the information on my statement?

Account statement Statement date 9/30/2024 ﬁ If paying an entire statement
with one payment, note the
F&lﬁgin'i K Freestore Foodbank .
3401 Rosanthal Way statement date in the memo

Cincinnati, OH 45204

Agency Name and section or on the payment

number: Please use this A M Testy Testerton Customer- 9 screen of online payments

name and number on the 100 Main Street Creditline: ~ $1000.00

memo section of a check or il O 85202 oo

in the AgenCy Name and Date Invoices Amount  Description Amount paid Due date  Outstanding

Agency ID fle,d 06/24/2024 24064015 (825.00)  Hunger Walk 2024 (647.35) 06/24/2024 (177.65) Ava||ab|e CredItS W||| ShOW
09/25/2024 98072 474.15  OEInv: 98072 0.00 10/25/2024 474.15

on your statement. Please
use your credits as some
expire after a year.

If only paying a few invoices, enter the
invoice number(s) in the memo section
of your check or on the payment screen
of online payments

Aging analysis = 30 Da 30 - 60 Da 60 - 90 D = 90 Days + Total
4?4.1!': u.u? DK (1??\:5] 296.50 ﬁ TOtal amOunt due
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