
If you have any questions or concerns, please reach out to your 
agency relationship coordinator or one of the following emails.
Help@FreestoreFoodbank.Org / AR@FreestoreFoodbank.Org 

mailto:Help@FreestoreFoodbank.Org
mailto:AR@FreestoreFoodbank.Org


Enter Agency Name and 
Customer number found on 
statement

After verifying you are not a robot, 
press the Make a Payment button



Enter the contact information for the 
person Accounts receivable should 
reach out to if there is a question

Enter Payment Amount Here

Press the enter button to open the pop-up 
window to add your checking or savings 
account information.  Once completed, 
the account will populate the payment 
method

This is comparable to the memo section of a check.  Please let us know what 
invoice(s) you are paying and if you are using any credits.  Because there is a 
system limit of 20 characters you may need to abbreviate.  If there is simply too 
much information to convey in this limited space, please enter “please see email” 
and then forward the confirmation email that you receive to 
ar@FreestoreFoodbank.org along with the more detailed information of your 
payment. Press Continue to payment to proceed

The system will default to the soonest 
available payment date or you can press 
the calendar button to choose a later date 
(max 30 days)

mailto:ar@FreestoreFoodbank.org


Payments need to be 
made on the agency’s 
or related church’s 
account; not a personal 
account

Deposit slips and credit 
unions can sometimes 
show a number that 
looks like a routing 
number but isn’t.  
Please verify that you 
are entering the correct 
routing number

Enter Account information

Press enter

Routing numbers are 9 
digits long.  There may be 
preceding or trailing zeros



Verify this information, check the 
terms and conditions box and 
press this button to initiate the 
payment.



You may choose to print the 
confirmation page.  You will 
receive an email confirmation as 
well.

CREATE ACCOUNT
If you would like to create an account to 
save your information for easier payments 
and the ability to see past payment 
information, click on the Enroll with your 
current information link.  This information 
is stored  in an encrypted system with 
Huntington Bank and not held anywhere at 
the Freestore Foodbank.



If there was too much information 
to share in the invoice/statement 
field, please forward this email to 
AR@FreestoreFoodbank.org along 
with your agency name and 
number and the invoices that you 
are paying as well as any credits 
that you would like to apply

Allow the Freestore Foodbank 3 
business days from the date it is 
posted to your bank account  to 
post the payment to your 
Freestore Account

mailto:AR@FreestoreFoodbank.org


CREATE ACCOUNT
After you complete your first payment, 
click on the Enroll with your current 
information link.  



The contact information entered 
for the initial payment will pre-
populate the fields.  You may 
change them or accept them and 
then press the “Continue to Login 
& Password” button



Enter information into all of the 
asterisked fields and then press 
the “Continue to Payment 
Accounts” button



The system will pre-populate the 
bank account information used for 
the first payment.  If you would 
like to keep this account on file 
simply add a nickname for the 
account, check the agree and add 
account button and then press the 
“Finish Enrollment” button

If you do not want to keep 
your payment information 
on file, click the “Add Later” 
button



The activation email will come 
from this sender 

Cute Dog

You may need to download pictures to 
see all of the information.  Press the 
activate button.



Click here to view more 
paymentsThe most recent 

payments show 
here



Attn: Mr. Testy Testerton
Test Pantry
100 Main Street
Midville, OH 45202

Customer:  1234
Credit Line: $1000.00
Payment Condition:     30

Available credits will show 
on your statement.  Please 
use your credits as some 
expire after a year.

If paying an entire statement 
with one payment, note the 
statement date in the memo 
section or on the payment 
screen of online payments

If only paying a few invoices, enter the 
invoice number(s) in the memo section 
of your check or on the payment screen 
of online payments  

Total amount due

Agency Name and 
number:  Please use this 
name and number on the 
memo section of a check or 
in the Agency Name and 
Agency ID field
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